


Wbhome to fhe励e Ranch Wらter DiS面ot. One

Of the State5 most progressive water agencies,侃WD

WaS fo仰ed h 7961. 77)e Distrわt is bcatedh肋e

hea万of O館nge Counly, and serves an area of more

rhan 76’000 acres. WG a胎wo伽ng fo mee川he

Cha施nges ofpro励g a saねwater s仰Iy and a

re脆bfe waste d庫rosaI eystem fo両he dynamb

COmmun砂of肋e.

侃WD prowiles a〃your d面khg water and then

C○胎CtS′書reatS, and ,eeyCles your wastewater as we丑

年y conve励7g m初めns ofga胸ns of wastewater hto

巧atbn water we a′e keapIng pa庵and qプen

印aces green for your e坤ayment w励fe reduchg

demands on wh7ifed d而khg water sし仰,偽es. Wb se〃

the rec庵whed waterめbca/ c○mmunfy assoc融bnsタ

的e Cfy of /Whe,励e U加fed Schoo/ Dis面oL UCI

拐e Counly of O個nge, CaI77輸ns, E/ 7bro MCAS, and

ag庇uルra/ users.侃WD customeI写coape桐te h fh応

totaI water management eysfem for mutuaI economy

and er岬yment.

As a pub施agen午y, mWD ape個fbns are

C佑ected dy #ve pub施Iy ebcted board members who

res胸e h ourservめe aIea. /t is the missbn of栃is

board fo prowiねpofty and d励ecfron for脇e staff of

the Dist/foし

囲b aIe proud of our ac∞mp庵hments and are

COn紺ent that w舟h fhe e徹)万S, dedわafbn and佃ya旬y

Of our empkyees we wW conthue to provHe qua均y

Ser面ee at fhe most reasonabIe cost possめIe fo脇is

grow/ng COmmunifyl

Wさhape fhis brochuIe WW answer any quesfbns

you may have about fhe serv厄es of fhe hvine Ranch

鵬ter Dist庇し

Shce伯母

三二三
Genera/ M自nager



Manag案ng OuがWater
"

To meet the water needs of a growing commu-

nity in semi-arid Southem California看RWD

depends on several sources of water.

The Co10rado River Aqueduct brings water 250

miles across deseれS and over mountain ranges

to its terminaI reservoir, Lake Mathews, near

Riverside. The State Water Project carries

Water 450 miles from the Delta of the Sacra-

mento and San Joaquin rivers to Southem

Califomia,

丁o guarantee the water is pure and safe to

drink it must be treated. Waterfor Irvine is

treated at the Diemer Filtration Plant. This

State-Oトthe-aれfacility, Iocated in Yo巾a Linda,

is operated by the Metropolitan Water District of

Southem California. Treated water travels into

Ou「 COmmunity through large t「ansmission

malnS.

To a!leviate lrvine’s total dependency on

impoれed water, lRWD has developed a locaI

We旧ieId located in the nearby Orange County

groundwater Basin. This water is treated at the

We漢l site before flowing into our distribution

SyStem and supplements impo巾ed water

SuPP!ies.

A special source of water used fo「 irrigation

PurPOSeS Oniy, reClaimed water, is an integral

Part O=RWD“s total water management

SyStem・ Wastewater from the community is

CO=ected and treated at the Michelson Water

Reclamation PIant where app「oximately lO-12

m冊On gallons are produced daily・

De!ivered through a completety separate sys-

tem’this high quality water provides irrigation for

greenbelts, gOlf courses’freeway landscaping,

Parks, SChoo漢grounds and agricu皿re.

看RWD has pioneered the use of reclaimed water

in Califomia・ We have recently deve書oped a

SyStem tO allow reclaimed waters use for

flushing toilets in high-rise office buildings,

another first for lRWD。

Optimizing the use of impo巾ed and Iocal water

reSOurCeS WilI secure water supplies for the

entire lRWD service area and enabIe the District

to be less dependent on costly imported water.

円nanc書ng Ou「 Operat雪ons

The energy costs of pumping water a看ong aque-

ducts and珊ng it overthe mountains andthrough

Pipes to the lrvine area are enormous. producing

Well water and maintaining the supply system

also cost a great deal, At IRWD, We believe that

these costs can be minimized for the customers.

1RWD maintains strict separation between oper-

ating costs, Paid by the customers with each b町

and capital costs for new development, financed

by general obIigation bonds, COnneCtion fees and

PrOPeれytaxes. This approach ensures that each

CuStOmer PayS nO mOre than his/herfair share.

Since 1983, lRWD has iowered sewerrates eight

times・ This has been made possible by modifica-

tions in the treatment process, energy SaVing

measures and efficient management. Water rates

are kept to a minimum despite the increased cost

Of imported wate「. The District is comm皿ed to

PrOViding its customers with quality service whiIe

a=he same time, reducing expenses wherever

POSSible.
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Serv案ng Qur Customers
員

博o調th時制臨鋼§

ln orderto keepcosts to a minimum, yOur meter is

read every other month. On altemate months,

usage bi=edw冊be an estimate based on yourprior

usage・ This estimated meter reading is adjusted to

actua案usage on your next b旧

しate Ch紺ge$

On delinquent accounts, a late charge will be

imposed. To avoid this charge, PaymentS muSt be

made within 25 days from the b冊ng date. The

intentofthis Iate charge isto placethe burden ofthe

ext「a costs upon those few delinquent custome「s

Who cause it.

Va撚t雷の職B胴囲

To avoid disconnection and reconnect fees while

you a「e away on extended vacations, We SuggeSt

you contact the Customer Service Department

Priorto Ieaving. We wi= assist in making payment
arrangements to ensure that your water service is

not interrupted. Advance payment w川also avoid

any late payment charges upon your retum.

Th師d Pa吋y No描雷cation

You may reques=hat a copy of any termination

notice be sent by lRWD to a third pa巾y (friend,

reIative, SOCiaI agency, etC.〉 who has agreed to ac-

CePt SuCh notices. The third paれy has no obligation

to payyourbill butwould leam ofouraction intime

to help you. Contact Customer Service for more

information.

WE N巨ED YQuR COOP巨RA丁!ON

ln order to provide for your totaI water needs

and assist you quickly and efficiently, We need

your help・ Please be aware of the following

Situations:

棚eter Bのx患s

Your meter box is read regularly and checked

for maintenance and repairs。 Please help us

Serve yOu by keeplng Plants, Sh田bs, d亜and

Cement from preventing access to your meter

box.

Wate「 So龍e調即s

An Ordinance prohibits the instailation of selト

regenerative wate「 softeners in the home (the

type you fill with rock salt〉. IRWD reclaims and

reuses wastewater but the process does not

remove salt・ ln order to keep our greenbelts

from being aSALTed and withering away, do not

use this type of water softener. 1f you want soft

Water in your home, Subscribe to awater

SOftener renta漢service that picks up and ex-

Changes the cylinder. (See your phone book for

listings.〉

章
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Protect雪ng Ou「 W知e「

Resou「ces

Groundwater is an impoれant source of ou「 water

SuPPly・ Loss of pure, Safe groundwater due to

toxic pollutants would be disastrous. Cleaning

up contaminants from our groundwater is a

difficult, time-COnSuming and very expensive

PrOCeSS,

The District is embarking on a comprehensive

COntrOI program for the potentia=llegal disposai

Of hazardous waste. We wantto be as much a

leader in protecting locaI water supplies as we

have become as a provider of reclaimed water.

Call our Community ReIations Depaれment for

information about the proper handiing and

disposal of household hazardous materials.

P書急nnIng For The Future

As Califomia enters the 90-s, an era Of efficient

Water reSOurCe management is upon us. The

Challenge of the future is to continue to expIore

new, unique and innovative methods of water

use. Conservation is vital一一both in the sense of a

Careful preservation and protection of our water

resources and in pIanned management to

PreVent eXPIoitation, destruction or misuse.

Wo「king w雪th the

Commun雪ty

The District ca「ries out its water conservation

Objectives with an active community awareness

PrOgram aimed at all segments of the popula-

tion. Info「mational mailings, tOurS, landscape

Semina「s, legislative forums, Pa面Cipation in

COmmunity events and publications are the

WayS We COmmunicate impoれant messages.

We also have a speakers- bureau with prepared

P「eSentations for community associations and

Service groups.

Each year Iocal students and teachers pa面Ci-

Pate in the District’s comprehensive Water

Awareness Program. The Program provides

background information that allows them to

make decisions about the importance of water

in semi-arid Southern California. They aiso

lea「n tha=rvine is unique because it uses

reciaimed water for i「rigation, SaVing costly

Water for drinking.

Our goa=s to develop a water knowledgeable

Citizens for the future. We cannot afford to
forget that the Iand we inhabit is a semi-dese巾

So, While work goes on to make sure the tap

doesn’t run dry, e描Cient use and conservation

are of equa=mprtance.



「bp Pr雪ority: Qua案ity

Over the past two decades man-s technicaI

ab冊es have become so sophisticated that it-s

now possible to detect minute amounts of

COmPOunds no one had even heard of 20 years

ag〇・

To keep tabs on more than 200 substances that

COuld invade water, the water quality staff

COnducts thousands of tests a year. The latest in

equiPment and procedures enables technicians

to measure concentrations as Iow as a few paれS

Pertrillion. (Like detecting lO drops of ink in the

Pasadena Rose Bow=f it we「e brimfu= with

Water〉・ Water supplies are continually monitored

and have always met - mOSt Often far exceeded -

health standa「ds set for drinking water by state

and federa看agencies.

書RWD §erv冒ce§ and

Dept。 Phone Numbe「§

24 HOUR EMERGENCY SERVICE

(714) 453-5300
Should you discover a disruption in your

Water service or other problems can

IRWD-s 24 hour emergency line and a

rapresentative will assist you.

WATER QUALITY

(714) 453・5500

Water samples are tcken frequently at the

treatment plants’Well sites and check polntS

throughout the communlty to ensure high

quality standards. If you experience a

Significant change in water coIor,

aPPearanCe Or Oder please call.

CUSTOMER SERVICE DEPT.

ResidentiaI/Commercial BilIing Questions

(714) 453・5300

Your billing questions or plannlng

ahead for vacation bi11ing can be

anSWered by calling Customer service

鞘a事er Is L雪fe

The lrvine Ranch Water District has developed a

demonstration garden as a working mode=or

everyone who wishes to create and maintain a

beautifu看, yet Water-∞nServing iandscape.

Catifomia native plants, COmbined with other

unthirsty varieties, Can P「Oduce a water-e輔Cient

landscape that wi= be just as coIo血I and lush as

One that depends on frequent and heavy Irriga一

tion.

ldeas for incorporating efficient irrigation systems

and water conservlng Plants in your landscaping

Can be seen in IRWD’s Water Conserving

Garden Iocated at the lrvine Historicai Museum,

5 Rancho San Joaquln.

Tips on ways you can conserve water around the

house and in the garden are available in pub各ica-

tions and free water conservation kits are pro-

Vided by the Community Relations Depaれment.

For further information calI (714) 476-7504.

Cut & send h whh your nex書water bi〃 payment

P寒ease send me the fo!案ow寒ng

info「ma事ion:

□ Tips on water conservation

□ waterquality

□ water supply

□ Lawn watering guide

□ water conserving plants

□ Reclaimed wate「

□ water conservation kit

□ Hazardous materiaI disposal

□看RWD monthly newsletter

□巾ur and speaker arrangements

□ schooI program




